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Guide: DCA website access and email delivery troubleshooting 
DCA emails not getting through to your employees? Can’t access the DCA website?
Typically, when subscribers do not see DCA emails in their inboxes, or they can’t access particular web pages, it's because of website or mail filters.  
If your employees have looked in their spam or junk folders and still do not see a DCA email, or can’t access the DCA website, this may be why: 
· The emails are blocked by your organisation’s firewall or filter: A spam filter may have interpreted your DCA content as spam. Spam filters can be on employees’ computers or on company email firewalls. 
· DCA emails are blocked by a major Internet Service Provider i.e. Gmail/Yahoo/Hotmail. These providers throttle delivery, which can sometimes result in emails taking about 24 hours to be delivered to a specific email account. 
· The website has been inadvertently blocked.
Potential fixes: 
If employees are subscribed to receive our e-newsletter Inclusion Matters or event invitations, yet are not receiving them:
· Suggest they add to their ‘allow list’ or ‘safe senders’ in their email contact list or address book the following emails: 
· noreply@dca.org.au  
· admin@dca.org.au 
· memberservices@dca.org.au
· events@dca.org.au
· info@dca.org.au
· See the following link for instructions on how to do that in Microsoft Outlook https://support.microsoft.com/en-us/office/add-recipients-of-my-email-messages-to-the-safe-senders-list-be1baea0-beab-4a30-b968-9004332336ce   
· Suggest they check their junk folder in Outlook, and if they see the emails there, simply right click on one, scroll down to ‘Junk’ and mark as ‘Not Junk’ or ‘Never block this sender’.
· Invite them to re-subscribe to our e-newsletter at https://www.dca.org.au/dca-subscription-centre. 
Ask your server administrator or IT department to check your company firewall/website filtering and make sure the following are allowed: 
· DCA’s website URL dca.org.au (https://www.dca.org.au/) and IP address 162.159.134.42 
· ClickDimensions (our e-newsletter platform) IP addresses below:
· 66.240.227.4
· 66.240.227.9
· 66.240.227.18
· 66.240.227.21
· 63.143.57.132
· 63.143.57.137
· 63.143.57.146
· 63.143.57.149
· 135.84.216.160 
· 135.84.216.224 
· 135.84.217.32 
· 135.84.217.96
· Ensure the following emails are added to the email server spam filter ‘allow’ list:
· noreply@dca.org.au  
· admin@dca.org.au    
· memberservices@dca.org.au   
· events@dca.org.au  
· info@dca.org.au 

We are happy to speak to your IT department directly if that would assist - please contact us at memberservices@dca.org.au.  
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